
About Drop In Replacement

Introduction
Drop in replacement service is for 
customers who need to replace an LCD 
when their original panel is unavailable or 
for customers who are looking for a cost 
effective, suitable alternative for their 
existing LCD. 

If you’ve received an end of life (EOL) 
notice from an OEM alerting you that your 
part will cease production, AGDisplays 
sources these products for you or will 
simply source an equivalent replacement. 

A drop in replacement unit extends the 
lifecycle of your unit in the case of EOL, 
damaged or unavailability of original parts.  
Using a replacement does not compromise 
on quality and compatibility and we ensure 
they are a top priority. 

Quick Info Sheet

Drop In Replacement
AGDisplays Value Add Service

Industries
•	 Avionics
•	 Financial
•	 Marine
•	 Marketing

•	 Medical
•	 Military
•	 Point of Sale
•	 Transportation

When To Use This Service
•	 You’ve received an EOL notice from your 

manufacturer

•	 You need to upgrade or replace existing 
unit

•	 You have a cost target

•	 You don’t compromise on quality

Prepare Details
•	 LCD part number needing replacement

•	 Existing LCD specification

•	 Requested upgrade features

•	 Target quantity

•	 Alternative panel with same specifications to replace the panel in your 
equipment

•	 Products are matched for compatible integration without 
compromising quality

•	 Continuity of supply verified for steady demand, if needed

•	 Our International Procurement Office in China verifies resources and 
quality of the companies we do business with

•	 Secure list of trusted vendors with whom we maintain current business 
practices

•	 Samples tested and verified before placing large orders

•	 Warranty and production support extended

•	 Lifecycle of equipment is extended with LCD replacement

•	 Safe integration is a priority to ensure compatibility does not 
compromise equipment

•	 Available sources and support for units with EOL panels with our 
sources overseas

•	 Cost effective alternative options

•	 Suitable upgrades retrofitted into existing design

•	 Our inspection service certifies your EOL panels are not fraud and are 
up to specification

Customer Benefits

Why Drop In Replacement?
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